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In this study, it is purpose that we support consensus building between customer and system developer in
software development projects. Conventional software developing projects have a problem that occurring
some specification changes in latter phases, because of lack of communication between customer and sys-
tem developer. So we thought effective consensus building about software would solve this problem. Then
we focus on cooperative editing tools. In general, system developer does external design of software. We
thought that they can make effective consensus by customer participating in external design phase. In this
study, we will research how customer’s recognition about software would change through the cooperative
design between customer and system developer.
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